How Human Resource Professionals Manage Diversity: Decisions on Flexible Work Arrangements for Parents of Children with Disabilities by Rosenzweig, Julie M. et al.
Portland State University
PDXScholar
Social Work Faculty Publications and Presentations School of Social Work
1-1-2007
How Human Resource Professionals Manage Diversity: Decisions










Let us know how access to this document benefits you.
Follow this and additional works at: http://pdxscholar.library.pdx.edu/socwork_fac
Part of the Social Work Commons
This Presentation is brought to you for free and open access. It has been accepted for inclusion in Social Work Faculty Publications and Presentations by
an authorized administrator of PDXScholar. For more information, please contact pdxscholar@pdx.edu.
Citation Details
Rosenzweig, J. M., Brennan, E. M., Huffstutter, K. J., Coleman, D., & Stewart, L. (2007, April). How human resource professionals
manage diversity: Decisions on flexible work arrangements for parents of children with disabilities. Paper presented at Community,
Work and Family II International Conference, Lisbon, Portugal.
How Human Resource 
Professionals Manage Diversity: 
Decisions on Flexible Work 
Arrangements for Parents of 




























Over a Decade of Work­Life Integration Research 
on Families of Children with Mental Health Disabilities 
Support for Working Caregivers Project (1996­1999) 
























Phase IV:  Design and offer training to HR professionals 
Phase V:  Resource development for families and businesses
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The Challenge of Work­Life Integration for Parents of 

























Caring for a Child with Special Needs: 














Finding a Way to Work through: 




































































Measurement: Formal Policy 








Measurement: Workplace Culture 
Positive Workplace Culture 
•  4­item Work­Family Culture Scale created by Families & Work Institute. 




Health Promotive Workplace Culture 
•  5 items developed for the survey. 





Measurement: The Business Case 
The business case for flexible work arrangements was measured by 14 
items developed for the survey. 
•  5­point Likert­type ratings from very strong to very weak. 








Measurement: Flexible Work Arrangements 
Likelihood of FWA Granted for Dependent Care 
•  16 items developed for survey. 




• Health Care (e.g., short­term child illness, on­going chronic health condition of 
family member; Cronbach’s alpha=.93). 
• Drug Abuse/Mental Health Care (e.g., drug or alcohol treatment for family 
member, mental health treatment for family member; Cronbach’s alpha=.91). 















Results: Establishing Two Workplace Culture Factors 
EFA 
Positive Workplace Culture 
•  Cronbach’s alpha =.85 
Health Promotive Workplace Culture 
•  Cronbach’s alpha=.69 
CFA 
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